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WHAT IS VERIFICATION? 

Process whereby certain information 

provided on the FAFSA is reviewed 

for accuracy and completeness 

 Selected Title IV applicants 

 Only specific ISIR data elements 

 

 34 CFR 668.51-668.61 (Subpart E) 
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TAX INFO YOU MUST KNOW 

Student & parent both claimed student as 
tax exemption 

Net assets = 0, but tax return shows income 
from assets 

Married couple files separate tax returns and 
both filed as “head of household” 

 IRS allows if spouses lived apart for the 
last 6 months of calendar year, not 
including separation due to business, 
military service, medical care, school 
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TAX INFO YOU MUST KNOW 

 ISIR says “I’m not going to file.” and gross 

income meets IRS minimums 

That’s conflicting information!  
 

http://www.irs.gov/pub/irs-pdf/i1040.pdf 

  Scroll to page 8 
 

 ISIR will have reject 20, comment 126 or 131 
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EFFECTIVE DATE OF 

VERIFICATION REGULATIONS 

Effective July 1, 2012 for 2012-13 award 

year 

 

However, 2012-13 FAFSA processing 

began in January! 
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VERIFICATION - DEFINITIONS 

 Subsidized student financial assistance programs 

 Eligibility uses EFC 

 Verification applies 

 Programs: 

 Pell 

 FSEOG 

 FWS 

 Perkins 

 Direct Subsidized Loan 
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VERIFICATION - DEFINITIONS 

 Unsubsidized student financial assistance 

programs 

 Eligibility does not use EFC 

 Verification does not apply 

 Programs: 

 Direct Unsubsidized Loan 

 PLUS  

 TEACH 
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VERIFICATION - DEFINITIONS 

 Use “FAFSA information” instead of 

“application” 

 Specified year (not base year) 

 The calendar year preceding the first 

calendar year of an award year, i.e. the base 

year, or the year preceding the base year 

 Applicant responsibility 

 Applicant must provide specified documents 

or information if requested by Secretary or 

institution 
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CURRENT VERIFICATION 

SELECTION 

 CPS applies risk model to FAFSA data 

 

 Goal is to target verification based upon 

most error prone data items specific to 

an applicant 

 

 Non-selected applicants are again subject 

to risk model when submitting corrections 
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CURRENT VERIFICATION  

SELECTION 
ISIR Flags & Comment Codes 

 Verification Flag  

Y - Selected for verification     

N - Not selected for verification 

*  - Selected on a subsequent transaction 

 Verification Selection Flag 

Blank – corrected transaction not selected 

Y - corrected transaction now selected & 

transaction being corrected was not selected 

 Comment Codes 170 & 171 
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VERIFICATION SELECTION 

2012-13 

• Institutions must verify all applicants 

selected by CPS for verification 

- Removes 30% option 

- May select additional applicants 
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VERIFICATION – CHANGES TO 

FAFSA INFORMATION 2012-13 

• For subsidized programs, all changes  

resulting from verification must be 

submitted to CPS if change is  

- To any non-dollar item 

 or 

- A single dollar item of $25 or more 

 

• If required to submit one change, must 

submit all changes 
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REQUIRED VERIFICATION 

ITEMS 2012-13  

 Regulation eliminates five required 

verification items  

 ED will publish Federal Register Notice 

each award year listing possible verifiable 

items and acceptable documentation 

 SAR/ISIR will specify required verification 

items for individual applicant 

 Institution may verify additional items for 

an applicant 
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2012-13 REQUIRED 

VERIFICATION ITEMS 

From the 2011 tax return*: 

 Adjusted gross income (AGI) 

 U.S. income tax paid 

 Untaxed IRA distributions 

 Untaxed Pensions 

 Education credits 

 IRA deductions 

 Tax exempt interest 
 

*From the July 13, 2011 Federal Register 
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ACCEPTABLE 

DOCUMENTATION 

For items on 2011 tax return: 

 Information obtained through IRS Data 

Retrieval Tool (DRT) on FOTW  

IRS Request Flag value of 02 

-OR- 

 A tax transcript obtained from the IRS 

See DCL GEN-11-13 
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IRA/PENSION DISTRIBUTIONS 

(ROLLOVERS) 

 The Problem –  

 EFC calculation allows for exclusion of any portion of 

distribution that is a rollover 

 FAFSA instructions tell applicant to exclude rollovers 

from Questions 44e and 92e(IRAs) and 44f and  

92f (pensions) 

 DRT cannot know if the word “Rollover” was included 

on the tax return (per IRS instructions) 

 Assumes the total difference between distribution reported 

on line 15a or 16a and the taxable portion on line 15bor 16b 

is untaxed income for EFC purposes  
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IRA/PENSION DISTRIBUTIONS 

(ROLLOVERS) 

 The solution 

 Applicant/parent or FAA may modify transferred to 

FAFSAA by DRT 

 If  amount per DRT is modified to account for a 

rollover, institution must maintain documentation 

 Written and signed statement from tax filer indicating 

amount of distribution excluded  

 Notation by tax filer on IRS Tax Return Transcript that 

includes the word “Rollover” beside the applicable item 

 Notation must be signed and dated by the tax filer 
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TAX TRANSCRIPT SAMPLE 
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TAX TRANSCRIPT SAMPLE 
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2012-13 REQUIRED 

VERIFICATION ITEMS 

Not on tax return 

 Number in household 

 Number in college 

 Food stamps – Supplemental Nutrition 

Assistance Program (SNAP) 

 Child support paid 
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ACCEPTABLE DOCUMENTATION 

Number in household 

 Signed statement 

• Includes name, age, and relationship to 

applicant 
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EXCEPTIONS TO HOUSEHOLD  

SIZE VERIFICATION 
Dependent student with parents marital status- 

– separated or unmarried (single, divorced, or 

widowed) and family size on FAFSA = 2 

– married and family size on FAFSA = 3 

 

Independent student who is- 

– separated or unmarried (single, divorced, or 

widowed) with family size on FAFSA = 1  

– married and family size on FAFSA = 2 
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ACCEPTABLE DOCUMENTATION 

Number in college 

 Signed statement 

 Name and age of each HH member who 

is/will attend eligible postsecondary 

educational institution as at least a half-

time student in 2012–13 

 Name of the eligible institution(s) that 

each HH member is/will be attending in 

2012–13 

 Not required if applicant is only member in 

college 
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ACCEPTABLE DOCUMENTATION 

- Supplemental Nutrition Assistance Program 

(SNAP) “Food Stamps”  

- if receipt is indicated on the 2012-13 FAFSA 

 Signed statement indicating receipt of 

benefit  

 Completed verification worksheet is sufficient 

 If you have reason to doubt receipt of benefits, 

you may require agency documentation 
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ACCEPTABLE DOCUMENTATION 

Child Support Paid - if reported on the 2012-13 
FAFSA 

 Statement signed by student – completed 
verification worksheet is sufficient - (if 
independent) or either parent (if dependent) 
indicating 

 Amount of child support paid 

 Name of the person to whom child support was 
paid and 

 Name of the children for whom child support 
was paid 
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ACCEPTABLE DOCUMENTATION 

DCL GEN-12-07 

 Provides relief on acceptable documentation 

 May accept a signed copy of relevant IRS tax return 

 Limited cases where applicant is unable to use IRS DRT 

or obtain an IRS tax return transcript 

 Until July 15, 2012 

 After July 15, 2012, must follow July 13, 2011 Federal Register 

notice and DCL GEN-11-13 

 Some institutions will be required to obtain 

documentation in currently acceptable format for a 

sample of students verified under this alternative 
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IRS EXTENSION 
For 2012-13 

Verification is complete if you have -- 

– Documentation of IRS extension for 2011 tax 
year and, 

– 2011 W-2 Forms or statement from self-
employed individual  

 School MAY require an individual granted a tax filing 
extension to provide a copy of their completed and 
signed tax return when filed 

 If school receives a copy of the return, it MUST verify 
AGI and taxes paid 

 If school does not receive copy,  may return all funds 
disbursed 37 



VERIFICATION & PJ 

For 2012-13 

 Codifies policy that all applicants selected 

for verification must complete verification 

before any PJ adjustments to FAFSA or cost 

of attendance are made 

 Refers to HEA section 479A(a) 

 Statement must be included in school’s 

written Policies & Procedures about 

verification 
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UPDATING FOR  

MARITAL STATUS 

Starting with 2012-13, may update due to 

change in applicant’s marital status if 

institution determines update is 

necessary to address inequity or 

accurately reflect ability to pay and 

 Student is selected for verification  

OR 

 Marital status change results in 

dependency status change 
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VERIFICATION & INTERIM 

DISBURSEMENTS 

For 2012-13 

• Interim disbursements may be made without 

receipt of corrected ISIR if completed 

verification makes no change to aid eligibility  

• However all required corrections must be 

submitted to CPS and school must receive 

revised ISIR transaction 
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VERIFICATION - AFTER 

ENROLLMENT ENDS 

 In 2012-13, student no longer limited to 

lesser Pell award if verification completed 

after enrollment ends 

 Student would receive Pell payment based 

upon correct EFC  
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TAX RETURN PREPARER 

  For 2012-13, clarifies that tax 

returns submitted with preparer 

signature (wet, stamped, typed or 

printed) with the name and address 

of the preparer must also have their 

SSN, EIN, or PTIN 
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CONFLICTING INFORMATION 

Requires that the institution communicates 

to the individual designated to be responsible 

for administering Title IV, HEA programs, 

all the information received by any 

institutional office that bears on a student’s 

eligibility for Title IV, HEA program 

assistance 

 

668.16(b)(3) 
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CONFLICTING INFORMATION 

Develops and applies an adequate system 

to identify and resolve discrepancies that 

the institution receives from different 

sources with respect to a student’s 

application for financial aid under Title 

IV, HEA programs 

o 668.16 (f) 

 

Applies to ALL Title IV recipients and any 

information that affects Title IV aid 

eligibility 

 

 

 

44 



WHAT IS NOT  

CONFLICTING INFORMATION? 

 HH size differs from # of tax return 
exemptions 

 Dependent under IRS rules vs. ED definition 
of dependent 

 Assumptions made by CPS 

 FAFSA filed using estimated income 

 Tax filer claimed multiple or conflicting 
credits 

 Secondary INS confirmation successful but 
student has expired INS document 

 
45 



VERIFICATION RESOURCES 

 6/18/10 NPRM (Pages 34825 – 34834)  

http://www.ifap.ed.gov/fregisters/FR061810ProgramI

nterityIssuesNPRM.html 

  10/29/10 Final Rule (Pages 66902 – 66913 and 66954 

– 66958) 

http://www.ifap.ed.gov/fregisters/FR102910Final.html 

 Federal Register Notice of Information To Be Verified 

for the 2012–2013 Award Year 

http://www.ifap.ed.gov/fregisters/FR071311FAFSAInf

ormation.html 

 GEN-11-13 and GEN-11-03 

http://www.ifap.ed.gov/dpcletters/GEN1113.html 

http://www.ifap.ed.gov/dpcletters/GEN1103.html 
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VERIFICATION RESOURCES 

 Q&A on Program Integrity web site: 

 http://www2.ed.gov/policy/highered/reg/hearulemakin

g/2009/verification.html 

 Sample 2012-13 Verification Worksheets 

 http://www.ifap.ed.gov/eannouncements/020312Samp

leVerificationWorksheets1213.html 

 FAFSA-IRS Tax Return Transcript Matrix 

– http://www.ifap.ed.gov/eannouncements/0224

12Verification1213IRSTaxReturnMatrix.html 

o 2012-13 Application and Verification Guide 
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REGION I TRAINING OFFICERS 

 

• Pam Gilligan 

 617-289-0022 

 pam.gilligan@ed.gov 

 

• Anita Olivencia 

 617-289-0130 

 anita.olivencia@ed.gov 
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CONTACT INFORMATION 

• If you have follow-up questions about this 
session, contact me at: 

 Pam Gilligan, Training Officer 

 pam.gilligan@ed.gov 

 617-289-0022 
 

• To provide feedback to my supervisor: 

 Tom Threlkeld, Supervisor 

 thomas.threlkeld@ed.gov 

 617-289-0144 
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